
N E W S L E T T E RN E W S L E T T E R
A MESSAGE FROM LOU O’BRIEN
On October 18, 2018 we became a publicly traded company on the 
New York Stock Exchange under the symbol NRCG. So what’s the 
difference you may ask? It does come with its own set of challenges. 
There are significant additional financial reporting requirements both 
quarterly and annually with hard deadlines that have to be met. Our 
financial team has put in countless hours preparing these and it is 
an ongoing process. We are somewhat subject to the fickleness of 
the public market. Some of this is under our control, and some not. 
Time has proven though, that well managed companies that perform 
consistently and meet their forecast do well, and that is clearly 
under our control. In January, we held our 4th Annual National Kickoff 
Meeting in Tampa, FL. At this meeting, we laid out our growth plans 
for this and coming years. There is much to be excited about, some 
of which is contained within the pages of this newsletter. We have launched our National 
Emergency Response Program. This is within our control and over the next several years we 
fully expect to be the premiere provider of these services in the world. We also are launching 
our National Waste Management Program, and with excellent pricing secured, we have the 
opportunity to be largest waste broker in the U.S. Lofty goals for sure, but with the effort of an 
outstanding and dedicated team, those can be achieved. 

On other news, we acquired two businesses that will significantly add to our growth. SWS 
Environmental Services (now known as NRC Gulf Coast) brings 20 service centers in the south, 
building out our nationwide footprint and making much of what was stated above possible. 
Cleanline Waste Water Solutions, a drainage cleaning and repair services company, was 
acquired in March 2018. This new service line adds to our suite of industrial and emergency 
services in the U.K. and offers significant growth opportunities. We added a second Tier 2 base 
in Altimira, Mexico in support of two new contracts for oil spill response services. We continue 
to build upon our success in the Mexico market and have taken a dominant position there. 
Sprint Energy received approval to construct two new landfills in the Texas oilfield market. In 
addition, we acquired Quail Run Services which provides wastewater treatment services in the 
same marketplace. 

So, we have much to be excited about and a whole lot of hard work ahead of us. Let’s make 
2019 and beyond the great years they can be, and grow this brand into the national and 
international powerhouse we expect to be!

Lou O’Brien
Sr. Vice President of Marketing and Sales
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BULLETIN BOARD

VISION & 
MISSION 
STATEMENT

NAME THE NEWSLETTER CONTEST!
Submission Guidelines:
• Submit original work only
• The name should be relatively short (two to three words)
• It should express comments related to our field of work
• It should be unique
• Be creative!

The lucky winner will receive a $50 VISA gift card!
All entries must be submitted by April 1, 2019 to

Amy McCann at amccann@nrcc.com

Our vision over the next 5 
years is to create the world’s 

most respected and well-known 
environmental services company.

NRCG will set itself apart by 
returning “service” to the 

industry through exceeding 
its client’s expectations with 

consistently safe, high quality, and 
cost-effective service.
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EVENTS & HAPPENINGS

A Special Note of Appreciation to
Marge Grant
For the past 25 years, Marge Grant has been supporting 
NRC out of our headquarters in Great River. Years ago when 
she was dedicated to the Marine Compliance group she 
earned the nickname “Boat Mom” because she always took 
care of everyone with her unwavering warm and cheerful 
personality. Over the years Marge has become a universal 
resource and support, making sure everything is always 
running smoothly.

Each year, Marge organizes the holiday luncheon for the 
Great River office. Unfortunatley, Marge was out on leave in 
early December and couldn’t lead the effort this year. The 
picture below was taken at the party on December 6th and 
sent to Marge as a show of appreciation and just how much 
she had been missed! We’re happy to report that Marge has 
recently returned to work and is back in action! Welcome 
back Marge! 

NRC’s Max Forsythe and Ryan Vescovi 
appointed to EBC 
Leadership Team
NRC is proud to congratulate Max 
Forsythe and Ryan Vescovi on 
their appointments to leadership 
roles at the Environmental 
Business Council New England, 
Inc. (EBC). The EBC is a 
nonprofit organization founded 
by environmental and energy 
executives in 1990 with the goal of 
enhancing business development 
and growth within the 
environmental industry. It was the 
first organization of its kind in the 
U.S. and has continued to cultivate 
opportunities for its members 
through its state chapters and numerous committees. 

Learn more about the EBC at www.ebcne.org

NRC’s Max Forsythe hosts EBC Event Focused
on Health & Safety on Remediation Sites –
Featuring Guest Speaker Jim Rossi (NRC)       
As part of his new appointment with the EBC, Max 
chaired and moderated an event on March 6th in 
Watertown, MA that focused on H&S elements typical 
of remediation sites. The event featured speakers from 
engineering/consultants as well as remedial contractors, 
including NRC’s very own Jim Rossi! Jim – a Certified 
Hazardous Materials Manager (CHMM) – is based out of 
Salisbury, MA and is NRC’s Regional Sales Manager for 
the northeast.

NRC Gulf – Tampa Personnel 
Compete in “Hunger Games” 
to Shed Weight & Have Fun!
Both office and operations personnel from 
NRC’s office in Tampa, FL are competing 
in a local “Hunger Games” contest to lose 
weight and encourage healthy lifestyles. 

This ongoing 
program 
includes weekly 
weigh-ins for 
participants 
to measure 
their success 
and engage in 
some friendly 
competition for 
the monthly 
payout to the 
biggest loser!

NRC Alaska 
Personnel Market 
Antifreeze /
Coolant Products
NRC Alaska experts 
attended the Alaska 
Forum on the 
Environment (AFE) in 
February to promote a 
greener Alaska through 
liquid recycling. 

The exhibit included detailed information on 
our glycol distillation process and showcased 
examples of all the Antifreeze/Coolant 
product formulations made in house at our 
plant in Anchorage, AK.

Learn more about the glycol distillation 
process and our distillation plant on 
page 12!

NRC Alaska Account Manager Mike Rose exhibiting at the AFE 
last month at the Dena’ina Center in Anchorage.
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EVENTS & HAPPENINGS

NRC Annual Kickoff Meeting in Tampa, FL

Every year, NRC gathers to commemorate success from the past year and initiate plans for future growth. This year’s meeting 
in Tampa, FL was energetic and productive, with much to celebrate! It’s an exciting time to be part of the NRC team as we 
continue to grow and look forward to further success in 2019 and beyond!   

Special thanks to Pam Alberta for all her hard work in pulling this event together!

Kicking off 2019

2018 PERFORMANCE AWARDS
NRC is incredibly proud of the dedication, commitment, and exemplary performance our 

employees demonstrated in 2018. Please join us in congratulating the winners of our 2018 
Performance Awards!

Excellence in HSEQ – Division: 
SRS/Special Operations Division

Accepted by Bobby Breed

Region of the Year:
Alaska

Accepted by Blake Hillis &
Paul Nielsen

Most Improved Region:
Southern California

Accepted by Rich Iniguez &
Victor Murillo

Salesman of the Year:
Jose Mercado
Runners up:

 Doug Nowak & Casey Strohsahl

Excellence in HSEQ – 
Individual:

Russell Morgan
Sr. Project Manager - PNW

President’s Award –
Excellence in Operations:

Victor Murillo
Regional Operations Mgr - Southern CA
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NRC NEWS
The Latest from NRC 
Mexico
NRC Mexico continues to expand 
business in Mexico. With a new 
contract to support deepwater drilling 
operations in the northern Perdido 
drilling blocks in Mexico, NRC opened 
its second Tier 2 base of operations on 
October 1, 2018 in Altamira, Mexico 
near the Port of Tampico. 

Heading up our base is Jesús 
Rivero, a veteran response 
manager who has worked on 
many international projects 
and assignments for NRC 
International over the years. 
Jesús is supported by an 
experienced team of NRC 
responders. 

The Altamira team is routinely 
conducting training exercises including 
IMO and ICS, and is following a 
routine equipment familiarization and 
maintenance training program. All 
responder base personnel completed 

IMO Level I and ICS 100 and 200 training. IMO II and 24-hour 
HAZWOPER will be completed during 2019 as part of their Oil Spill 
Response Training.

NRC Mexico Tier 2 Base – Paraíso
The NRC Paraíso base recently completed 
the lengthy process of modifying its ISO 
shipping containers. The ISO container 
were sent off base for modification to 
receive NORM DNV 2.7.1 certification, 
necessary in order to utilizer containers 
on offshore vessels in support of offshore 
drilling operations. The process involved 
the construction modification of the containers and the installation 
of new lifting points on the containers allowing for transport on to 
offshore vessels. Containers are used to contain response equipment 
placed on response or support vessels that might respond to an 
offshore spill event.  

NRC continues to expand operations and will soon expand into the API 
Port of Dos Bocas, Mexico with a new satellite base that will function 
as a forward response base within the Port. Our main base of activities 
will continue to be the Paraíso Tier 2 base and warehouse. This 
expansion will be a great benefit to our clients, and it will provide us 
with response equipment within the Port that can be deployed from a 
faster forward response position.    

Jesús Rivero providing IMO Level 1 
Training to NRC’s Altamira crew.  

Base containers returned after 
undergoing DNV 2.7.1 Norm 
modification. 

Altamira Base Personnel from left to right:
Abraham Alvarado (HSE Supervisor), Guillermo 
Sánchez (Responder), Iván Lara (Responder), 
Jesús Rivero, Juan Salinas (Responder), Carlos 
Vázquez (Responder), Alejandro Ruiz (Response 
Supervisor)

The arrival of a new Ocean Skater 
Weir Skimmer in January.

NRC Turkey Wins 3-year OSR 
Contract
Congratulations to NRC Turkey who have been 
awarded a 3-year contract with SOCAR Turkey 
to provide OSR services at Turkey’s key STAR 
Refinery located in Izmir. Standing out as the first 
refinery established since 1984, STAR Refinery 
met more than 25% of Turkey’s processed oil 
product needs upon its startup. 

Certified with the 
first investment 
incentive granted 
by Turkey, 
STAR Refinery 
will eventually 
reduce the 
country’s foreign 
dependency. 

NRC Awarded Tier 1 Oil Spill 
Services in Suriname
NRC has been awarded a contract to provide 
Tier 1 oil spill equipment and support services 
to offshore drilling operations in Suriname. 
Supported by NRC’s existing equipment stockpile 
in Trinidad & Tobago, NRC will be providing 
speciliast oil spill equipment for both offshore, 
nearshore and shoreline response during the 
drilling operations. NRC personnel will visit the 
site to provide commissioning of the equipment 
and training to client personnel for the operations 
which are due to commence in Q2 2019. 

NRC Hawaii Performs Successful 
No-Notice Aerial Dispersant Drill
On February 6th NRC conducted a no-notice drill 
on its aerial dispersant contractor’s aircrew at 
Kalaeloa Airport in Kapolei, HI. NRC contracts 
Florida Air Transport to provide aerial dispersant 
capabilities for the Honolulu Captain of the Port 
Zone using a Douglas DC-6. The drill was a 
resounding success.

The crew debrief included a discussion of the pre-
flight preparations and procedures as executed. 
All personnel agreed that the drill had gone safely 
and smoothly. The evolution was also valuable 
experience 
for an in-
training 
pilot who 
was able 
to observe 
the drill 
as a 
passenger.
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NRC NEWS
NRC Launches National Emergency Response Program
We’re very excited about the new programs we’ve recently rolled out for the U.S. Domestic Division, including the National 
Emergency Response (NER) Program. The goal of the NER Program is to solidify NRC’s position as the premier provider of 
Emergency Response Services in the U.S., by providing customers with a unified program that streamlines processes and 
ensures consistent, cost-effective, and world-class service, available around the clock and across the country. Since January 
1, 2019 we have performed approximately 150 responses through the newly designed Ticketing System. Coupling our 
existing NRC locations and pre-vetted Independent Contractor Network with a custom built emergency response ticketing 
system, NRC continues to enhance its position as the leader in the national emergency response market. 

System at a Glance
The system is rooted in a simple approach that drives a consistent response 
from the initial call to the invoice. As soon as a call is received at the IOC, 
a customer specific template is opened and incident details are collected. 
The closest and most capable NRC or Independent Contractor location is 
dispatched. Throughout the response, the IOC and response personnel 
communicate at key points with all information being entered into the 
system via email. Automated notifications are sent to both the customer and 
response personnel throughout the response. All correspondence including 
photos, DWRs, waste documentation, etc. are captured within a single 
ticket allowing easy future access and review. Upon completion, the ticket 
is moved to the “billing” stage where the NER Program Biller completes the 
final invoice package. All fields are reportable resulting in daily, monthly, 
and quarterly internal and external reports utilized to analyze response 
performance and trends. 

Sales
The NER Program customer list currently includes Stericycle, Univar and Heritage with plans to rapidly expand our customer 
base. Our sales team is actively selling the NER Program to major customers and we expect to see continued growth in call 
volume throughout 2019. The customer feedback on the NER Program has been very positive.

Q2 Enhancements
We are actively improving the process and system with each response as we focus on consistency and standardization from 
the initial call to final invoice. We are currently working on the dashboard and customer portal feature that will provide both 
NRC and our customers with data accessibility and transparency. 

Thank you to all for helping make this Program a continued success! It would not be possible without you.

IOC Manager Ryan McCoy (left) and Logistic Coordinator 
Steve Kissinger (right)

Program Benefits

Consistent & Repeatable Service
• Same Process Every Time
• Dependable Customer Interface
• Reliable Dispatch Process
• Standard Call Detail Questions

Standardization
• Improved Response Times
• Standardized Reporting
• Standardized Invoicing Format

Improved Customer Satisfaction & Business Growth
• Provides Growth Opportunity
• Confidence in Response Capabilities
• Confidence in Standardization

Centralized Communication
• One Client Specific 800#
• One Call / Command Center
• Calls Answered as Client 

Reduces Cost & Errors
• Single Location for Calls and Dispatch
• Reduces Infrastructure Cost (Client Call Center)
• One Rate Sheet (Reduces 3rd Party Management and Markup) 
• Improves Response Times
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A Message 
from our 

Director of 
HSEQ

After reflecting on the 
incidents from 2018, I came 
away with a simple thought: 
We can do better.

Many, if not all of the 
incidents related to 
employee injury, motor 
vehicle accidents and 
equipment/property 
damage, were preventable. 
The unsafe conditions and 
actions leading to these 
undesirable incidents are 
apparent but in many 
cases, not corrected until 
the “accident” occurs. We 
can do better. NRC has 
given each employee the 
tools and power to improve 
workplace safety. These 
include, but are not limited 
to, Stop Work Authority, 
Near Miss reporting, BBS 
PAWS observations, Safety 
Suggestions and Daily 
Health and Safety Plans.

The February All-Hands 
meetings focused on BBS 
PAWS observations and 
how to conduct a 2-way 
feedback loop praising safe 
behavior or correcting at-risk 
behavior. It should be the 
goal of every NRC employee 
to ensure our jobsites are 
free of unsafe conditions 
and at-risk behaviors. By 
building a strong proactive 
safety culture, we can all 
work together, ensuring 
everyone goes home healthy 
and whole.

Think Safety, Act Safely!

Ken Koppler CIH, CSP
Director of HSEQ

NEW TO THE NRC FAMILY

Join us in welcoming
these individuals to the team!

Robert Barnhart, HSEQ Specialist
Gulf Coast

Robert has over 10 years of experience in the 
Environmental and Oil & Gas industries. He has provided 
several types of safety and training at various levels 
and has worked with leading O&G companies including 
Marathon Petroleum and Bolin, Inc. His training 
credentials include various OSHA certifications (including 
10, 30, and 40-hour), 4 years on an Advanced Rope 
Rescue Team, UST Certification in 26 states, and Level 1 
Veeder-Root Technician Certification. 

Hugh Anderson, HSEQ Engineer
UK

Hugh is an experienced environmental professional with a 
successful history of developing and implementing safety 
programs to improve HSE excellence and compliance 
in line with industry best practices. With a significant 
offshore background, Hugh has demonstrated expertise 
in HSE leadership and training across multicultural 
workforces, including Hazard Identification, Risk 
Management, Behavioural Safety Coaching, Auditing, Lead 
ISM and OHSAS 18001, ISO 14001, ISO9001.

Johnathan Oliveira, HSEQ Manager
Pacific Northwest

Johnathan has over 5 years of experience in the field of 
Health and Safety including the role of EH&S Manager 
with UPS before joining NRC. He has demonstrated 
leadership and support skills including HAZMAT 
Response, Human Body Movement Analysis, Behavioral 
Based Safety, Injury Prevention and HSEQ Program 
Development and Management.  John is quickly learning 
the dynamics of our business throughout the PNW 
locations.

David McCulloch, HSEQ Manager
NRC International

David has over 18 years of experience in the Water & 
Wastewater sector providing HSEQ leadership and support 
at various levels. His experience includes working for a 
major client organisation and several tier 1 contractors on 
various CAPEX civil engineering and construction projects 
relating to underground utility networks and aboveground 
treatment facilities (with individual project values up to 
c.£250million), and various OPEX frameworks providing 
repair and maintenance services valued up to c.£80million/
year. David will be based out of NRC’s Milton Keynes office 
but will oversee HSSEQ for all International operations.
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A.C.E. AWARD WINNERS

Acknowledge and
Commend the
Extraordinary!

Q4 2018 was another great success for The A.C.E 
Award Program with many worthy nominations!
NRC is proud to Acknowledge and Commend the 

Extraordinary Q4 2018 winners of the A.C.E. Award:

Cyndee Simmons
Operations Admin

Seattle, WA

Cyndee was also 
nominated previously 

in Q3 2018 for her 
continuous support 
of her region. She is 
considered the “Go-
to!” person, handling 
many assignments at 
once and never failing 
to be positive, polite 

and responsive making 
everyone’s jobs easier. 

Samantha Mills
Office Admin
Liverpool, UK

Samantha received two 
well-deserved nominations 

for relentless efforts 
maintaining the flow of 

her own position but also 
for covering for another 

manager’s position during 
a long-term leave; all while 

maintaining a positive 
attitude and ensuring 

projects were completed 
as needed. Samantha is 

also considered her team’s 
“Go-to” person whenever an 

issue arises.

Wayne Reising
Mechanic

Cibolo/San Antonio, TX

Wayne is not only a 
Foreman/CDL Driver 
but also a mechanic. 

Throughout the past 18 
years, Wayne has shown 
unwavering dedication to 

the company and ensuring 
that equipment is clean 

and properly maintained, 
as if it were his own - 

taking great pride in how 
we look to the public and 
customers at all times.

As part of NRC’s continued 
efforts to acknowledge 
employees who exceed the 
expectations of their job/
function, the A.C.E. Award 
was established to recognize 
and celebrate individuals for 
their demonstrated excellence. 
NRC values each employee 
and encourages all managers 
to acknowledge employees 
for their day to day successes 
and commend a job well done, 
regardless of its significance.

The A.C.E. Award 
acknowledges and commends 
the extraordinary. Recipients 
of the award are employees 
who demonstrate the 
following:

• An exceptional ability 
to foster collaboration, 
communication, and 
cooperation; is able to 
negotiate around barriers.

• Exceeds the expectations of 
our customers and shows 
continual commitment 
for reducing the impact 
of NRC’s activities on the 
environment. Consistently 
provides unparalleled 
service by exceeding 
project objectives timely 
and solving client/customer 
service problems quickly 
and creatively. Fosters 
teamwork to achieve 
individual as well as team 
success.

• Develops new ways of 
doing business or improves 
an existing process or 
system by providing 
operational expertise, 
strategic insights and 
innovative ideas. Adds 
value and/or achieves 
significant improvements 
in productivity, efficiency, 
and/or cost savings. 

Nominees: 

Nancy Costa, Purchasing Assistant | Franklin, MA 
Christopher Eilers, Manager Logistics | Great River, NY
Marilynn Hill, Administrative Assistant | Williston, VT
Chad Sisk, ER Supervisor | Portland, OR
Heather Thomas-Michael, Billing Specialist | Franklin, MA
Kim Folse, Mechanic | Houston, TX
Shannon Mangal, AP Manager | Great River, NY
Lee Roloff, DOT Compliance Manager | Chico, CA
Luis Figueroa, Asst. Vessel Manager | St. Croix, VI
Michael Rose, Account Manager | Anchorage, AK
Pennie O’Reilly, Operations Admin. | St. Petersburg, FL
Renee Marquez, Facilities Admin. | Long Beach, CA

Managers must 
submit all nominees for 

the Q1 2019 A.C.E. Award 
by April 5th!

Submit your nominations to 
humanresources@nrcc.com

Award Winners Receive 
$500!!
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EMPLOYEE SPOTLIGHT

Calvin Smith, Project Supervisor
San Antonio, TX

Calvin has been with 
the company for 
16 years and 
was recently 
recognized by 
a client for 
excellence in 
the field. 

As he does 
every morning, 
Calvin was 
conducting his 
Safety Meeting 
using the required 
STARRT card. Unbeknownst to Calvin, a 
representative from the client (Cibolo Creek 
Municipal Authority) discreetly joined the 
group to observe the meeting. Not only was 
the client impressed by how attentive the 
crew was during his meeting, but also how 
Calvin discussed the importance of ensuring 
the client’s safety as well as their own! Join 
us in applauding Calvin for his continued 
efforts to make NRC shine and ensuring 
HSEQ is of the utmost importance every 
day!    

Wayne Reising, Mechanic
San Antonio, TX

Wayne’s coworkers were so pumped 
to commend and 
applaud him on 
his A.C.E. Award 
accomplishment, 
they requested 
he also be 
featured on 
the Employee 
Spotlight!

Wayne Reising 
has been with 
this company for 
over 18 years. He 
has worked his way 
from a Technician to a CDL Driver and was 
recently promoted to Mechanic in December 
2018. Wayne has proven his commitment to 
NRC over his tenure with the company. He 
takes ownership of company equipment and 
holds others accountable for the equipment 
as well. 

Tracy Rodwill, HR Generalist
Franklin, MA

Tracy joined NRC 
in June of 2017  
and came to us 
with 7 years 
of Human 
Resources 
experience. 
Tracy primarily 
provides 
support 
to the New 
England territory 
which consist 
of offices located 
in Massachusetts, 
Connecticut, Vermont, New Hampshire, and 
Maine, in addition to New York as needed. 
Her favorite part of working at NRC is how 
everyday is different and presents a new 
learning opportunity and challenge.  

In her free time outside of the office, Tracy 
enjoys cooking,visiting local wineries, 
traveling with her husband and spending 
time with her family at their lake house.     

Congratulations 
to our dedicated 

employees celebrating 
significant milestone 

anniversaries
in Q1 2019!

Celebrating 25 Years!

Demir Aksehiri
Ceyhan – Turkey

Celebrating 15 Years!

Rufus Harris Sr.
Long Beach, CA

Robert Watson
Spokane, WA

Mary McDonald
Franklin, MA

Guy Griffin
Massena, NY

Steven Swope
Orlando, FL

Edward Tracy
Eagle River, AK

David McGee
Anchorage, AK

Celebrating 20 Years!

Henry Wise
Houston, TX

Dwight Holmes
Seattle, WA

 
Linda Scott
Buffalo, NY   

Aaron Hollenbeck, Project Supervisor
Albany, NY

NRC Supervisor 
Aaron Hollenbeck 
has been with 
NRC since 
2010 and has 
over 15 years 
of experience 
in the industry. 
Based out 
of our Albany 
branch, Aaron is 
a Certified Asbestos 
Supervisor in NY, 
VT and MA and has supervised numerous 
large-scale projects. Recently, Aaron was 
recognized by top client National Grid for 
his dedication and hard work on an ongoing 
Vault and Manhole cleaning project in the 
Albany area. 

“The endless hours that he has spent 
working on our project, and the 
professionalism that he has portrayed has 
impressed the entire team immensely and 
we deem ourselves honored to have him as 
a Project Supervisor” says Michael Rooney, 
Underground Supervisor. Rooney continued, 
“Seeing NRC’s diligence, self-motivation and 
focus has been a source of motivation for 
the rest of the team as we see a positive 
air in the department. We hope that this 
positivity flows into every day work and 
subsequent projects as well.”
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PROJECT SPOTLIGHT
NYSDEC Former J&L Steel Spill 
Response & Remediation
Star Lake, NY
NRC has provided remedial and spill response 
services for the New York State Department of 
Environmental Conservation (NYSDEC) at the 
Former J+L Steel Site in Star Lake from February 
2018 to the present. It is estimated that over 1 
million gallons of fuel oil were released prior to 
the plant closure in 1978. Site activities to date 
have been 
initiated by 
the NYSDEC 
as well as 
the USEPA. 
Recent 
services 
provided by 
NRC under 
the NYSDEC 
Standby 
Response Contract included free product recovery, 
design and build of a 1,200-ft oil collection trench, 
6inch deep product recovery well installation, 
groundwater treatment, and site investigation 
involving borings and test pitting. NRC provided 
the excavation, transportation, and disposal of 
over 12,000 tons of fuel oil contaminated soil.  

During 2018 remedial 
work, NRC Site 
Supervisor Robert 
Sanderson was 
instrumental in fostering 
communication between 
the onsite agencies 
(USEPA and NYSDEC) 
which opened the door for 
NRC to perform additional 
services. Contract value 
to date is $2.475M with 
additional work expected in 
Spring 2019.  

Exide Residential Lead Soil Remediation
Southern CA
NRC has begun work on a large scale remediation project in Los Angeles County. 
In conjunction with our client, Innovative Construction Solutions (ICS), NRC is 
remediating lead-impacted soil in residential communities surrounding the former 
Exide Technologies, Inc. battery recycling facility located in the City of Vernon. 
This project is being overseen by the California Department of Toxic Substances 
Control (DTSC). DTSC is committed to cleaning up lead-impacted properties, such 
as residences, schools, parks, day care centers and child care facilities within an 
approximately 1.7 mile area surrounding the former Exide facility.

This work area contains approximately 2,500 properties and these will me 
remediated for lead by excavating, removing and appropriately disposing of lead contaminated soils. The sites will then be 
restored by backfilling with clean fill, application of topsoil and installation of finishing material such as sod, decomposed 
granite, lava rock and other decorative materials. The property owners elect finishing materials and have input on which trees, 
shrubs and bushes they wish to retain on their property.

One of the 2,500 residential properties affected by the 
contamination. These before and after photos show the 
quality work completed by NRC’s crews. 

NRC’s California Crews Support Cleanup Efforts 
in wake of Historic Wildfires 
In early December of 2018, NRC was activated to respond to the 
Woolsey and Hill fires in Los Angeles and Ventura Counties through 
active ER agreements with California’s Department of Toxic Substances 
Control (DTSC) and private engineering and consulting firm 
Environmental Quality Management (EQM).

Over 1,500 structures were 
destroyed and several hundred more 
severely damaged by the Woolsey 
and Hill fires, leaving behind mass 
quantities of Household Hazardous 
Waste (HHW), asbestos, and other 
hazardous materials. Examples of 
the types of materials managed 
included lead acid and household 
batteries; compressed gas cylinders; 
bulk pesticides, fertilizers and 
pool chemicals; paints, thinners and aerosol cans; asbestos siding, 
pipe insulation and tiles; and electronic waste including televisions, 
computers, kitchen appliances and other electronic devices. NRC, along 
with other environmental response contractors, performed the removal 

of all hazardous waste from the burn 
sites for over 2 months without injuries or 
recordable incidents. 

“California once again demonstrated 
that our collective resources and resolve 
can meet the challenges posed by 
unprecedented wildfire activity,” said 
Meredith Williams, Acting DTSC Director. 
“To have completed the cleanup of 

thousands of homes and businesses impacted by the state’s wildfires 
in under nine weeks is a significant accomplishment and speaks to the 
strength of our partnerships and our commitment to the safety of the 
survivors of these devastating fires.”

Learn more online at https://www.dtsc.ca.gov/SiteCleanup/ERP/wildfire-
waste-removal.cfm

Also make sure to check out the DTSC video on NRC’s LinkedIn page! 
Click here: NRC LinkedIn News Feed: DTSC Wildfire Cleanup in Paradise 
California

https://www.dtsc.ca.gov/SiteCleanup/ERP/wildfire-waste-removal.cfm
https://www.linkedin.com/feed/update/urn:li:activity:6481252172662087681
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PROJECT SPOTLIGHT

SUNY Plattsburgh – Whiteface Hall 
Asbestos & PCB Abatement
Plattsburgh, NY
NRC was awarded a subcontract 
with Murnane Building Contractors 
to perform asbestos and PCB 
abatement at SUNY Plattsburgh’s 
Whiteface Hall. This major 
renovation project kicked off in May 
2018 and is scheduled for completion 
this month. NRC personnel out of 
our Massena, NY branch office have 
performed the work including the 
abatement of 40,000 square feet of 
popcorn ceiling, 45,000 square feet 
of floor tile and associated mastic, 
and 210 windows. 

Throughout the project, 
NRC employees removed 
approximately 35,000 bags of 
asbestos wastes filling 50 40-yard 
closed top dumpsters. Including 
multiple change orders, the total 
contract value exceeded $1.9M. 

During abatement work, NRC Site 
Supervisor Scott Derouchie was 
responsible for the direct oversight 
of up to 20 NRC employees as well 
as providing coordination between 
multiple trades, subcontractors, 
and vendors. Scott’s leadership and 
experience allowed NRC to complete 
this project with great success and 
strengthen our reputation as one of 
the leading abatement companies in 
the region. 

NRC Turkey Responds to Major
Pipeline Spill
NRC Turkey was awarded a contract for response and 
remediation services at the site of a large spill that 
occurred in November of 2018. 

The remediation work includes 
but is not limited to working 
with subcontractors for the 
transportation and disposal of 
large amounts of contaminated 
soil and waste, as well as 
developing and implementing the 
regulatory required plans. 

NRC has 15 personnel on-site 
for standby response and for the 
management and oversite of all 
land remediation operations.

NRC Gulf Coast Responds to Major Jet Fuel Spill at Airport
In early February, 65,000 gallons of jet fuel released from a tank at a major airport 
and into a nearby bayou. NRC has been the prime response contractor for the spill, 
having an active ER agreement with the fueling company and PRP. Cleanup efforts are 
still ongoing with field crews working hard to complete the remediation of the affected 
area.

Several agencies including 
the United States Coast 
Guard, Texas Commission 
for Environmental Quality, 
and Texas Parks and Wildlife Department have been involved 
in the effort that has been heavily monitored by the media and 
public. NRC’s customer has been impressed with the speed of 
boom deployment and the rapid implementation of the full-scale 
recovery effort overall.    
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NRC ALASKA DISTILLATION UNIT

NRC Alaska is pleased to report that our 
mission to offer recycling services and 
products that benefit the Alaskan economy 
has taken another step forward through 
glycol distillation. Through much planning 
and preparation, our dual tower fractional 
distillation plant – the only one of its kind in 
all of Alaska – is up and running.

One of the major obstacles for Alaska is 
the dependence on goods and commodities 
supplied from the lower 48 states. With this 
new equipment and technology, we can further 
progress to self-sustainment by minimizing 
waste and reenergizing the economy by 
reusing the goods that are already located 
here in our state.

Using state of the art distillation technology, 
this allows us to receive the used glycol that 
is generated through automotive, mechanical, 
industrial, and aviation industries and distill 
it back to virgin equivalent glycol as a base for our various ethylene and 
propylene glycol products. 

Glycol is a heat transfer fluid that offers great freeze protection that water 
alone cannot. Traditionally, glycol is blended with ultra-pure deionized water 
and corrosion inhibitors that are designed to protect the different metals 
utilizing glycol solutions. Higher concentrations of glycol are used where 
more freeze protection is needed. The two most common types of glycol that 
we handle are ethylene glycol (EG) and propylene glycol (PG). Common uses 
are automotive antifreeze, mechanical boiler systems, hydrotesting, deicer 
fluid, and various others. 

Fractional Distillation takes advantage of a packing material that provides 
surface area for enhanced separation and rectification of vapor mixture. 
It allows rising glycol vapor to undergo a series of evaporation and 
condensation steps that enrich glycol vapor and condense impurities. The 
result is highly concentrated glycol (EG or PG) product of high purity that 
meets virgin specifications.

NRC Alaska’s technology of manufacturing high-quality recycled glycols 
allows us to produce glycol products which meet or exceed ASTM standards 
and can be used in any industrial application. NRC Alaska can also custom 
blend antifreeze or commercial heat transfer fluid  to customer specifications. 
Currently we manufacture four different blends of antifreeze and two 
different blends of commercial heat transfer fluid.

NRC Alaska’s glycol distillation plant makes us the only full-service provider 
for glycol consumers in Alaska – from used glycol disposal to high quality 
new products. Those taking advantage of these services are able to improve 
their company’s green initiatives, reduce waste generation, support recycling, 
and support Made in Alaska products. 

Four blends of Antifreeze made from 
distilled ethylene glycol (EG)

NRC Alaska’s Glycol Distillation Plant in
Anchorage



HOT JOB OPENINGS

Employee Referral Bonus Program
Our employees continue to be are our best referral source and we want to “Thank You” when you refer 
a candidate and they are hired! Employees who refer a qualified candidate for a regular full or part time 
position who is subsequently hired and remains successfully employed are eligible for a referral-bonus 
payment. Referral bonuses will not be paid for temporary or on-call positions.

 � Payments will be made in two (2) installments:

 � $500 following 3 months of employment; and
 � $500 following 6 months employment

 � Payments will be made the 1st payroll of the month following the 3 or 6-month milestones.
 � Referrals will be paid out to only one referral source and will not be split among multiple employees. 

Director level and above, HR and anyone directly involved in the selection process is exempt from the 
program.

Guidelines:

 � The candidate who is referred MUST not have been previously employed by NRC.
 � The candidate MUST note the referring employee’s name on their employment application under 

“Referral Source”.
 � Once hired, the referred employee MUST be consistently employed at the 3-month and 6-month mark 

with no lapse for layoff or leave during the 6-month period.  
 � The referred employee MUST be in good standing with the company.
 � The employee who referred the new hire MUST be employed at the time of payment.
 � No form is needed. Bonus payouts will be scheduled based on the referral information provided on the 

application.

Have Questions?
Need Help?

Reach out to your 
Regional HR

Team Member!

Attracting, retaining and developing a talented and diverse workforce is 
imperative to NRC. It is the policy of NRC to provide equal employment 
opportunities during all phases of employment, including, but not limited to, 
recruiting, employment, placement, promotion, transfer, rates of pay, selection 
for training and participation in all company-sponsored employee activities.

As part of NRC’s commitment to affirmative action, we work to ensure that 
minority group individuals, females, disabled veterans, recently separated 
veterans, other protected veterans, Armed Forces service medal veterans and 
qualified disabled persons are introduced into our workforce and considered for 
promotional opportunities.
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• Account Manager | Pensacola, FL
• Customer Service Representative | Houston, TX

• Fleet Mechanic / Class A Driver | Buffalo, NY
• Marine Mechanic | Alameda, CA

• Marine Operations Supervisor | Alameda, CA
• Marine Mechanic | Northeast Territory
• Project Manager | Ft. Lauderdale, FL

• Sr. HazMat Waste Coordinator | Salisbury, MA
• Treasury Analyst | Great River, NY

• Transportation & Disposal Coordinator | MA
• HR Advisor | Oldmeldrum/Alness (UK)

• Project Engineer | Oldmeldrum (UK)
• Sr. Jet Vac Engineer | Liverpool (UK)
• Sr. CCTV Engineer | Liverpool (UK)

NRC is growing nationwide and needs 
your help! Look out for the Hot Jobs 

bulletin email sent out every month for 
current openings for opportunities to 

grow with the company!

For a complete list of openings please 
visit www.nrcc.com/careers

Our Employee Referral Bonus 
Program has changed!

See details below to find out how you 
can earn up to $1,000!!!

West / SRS / AK

Trayce Field
(562) 506-2056
tdfield@nrcc.com

Gulf Coast

Lynn Bates
(682) 286-2704
lbates@nrcc.com

Marine Compliance

Kelly Dwyer
(631) 328-2543

kdwyer@nrcc.com

Amy McCann
(315) 925-6390

amccann@nrcc.com

East

Kathy Moore
+44 (0) 1908 467800

kmoore@nrcc.com

International

NRC is on the 
lookout for Drivers across 

all locations!

If you’ve recently obtained a CDL, or 
know of someone who is looking for 

new opportunities as a Driver, 
please contact HR!




